Participating in the Survey

PLEASE NOTE: Internet Explorer is no longer a supported browser. Please use Google Chrome, Mozilla
Firefox or Microsoft Edge. Please also ensure that you have enabled pop-ups for this website.

1. After you are logged in, under Products & Services, click SURVEYS
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2. Next, click LEARN MORE for the survey you wish to participate in.
***In this example, we will be using Executive Compensation Survey***
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information you rely on to confidently make decisions about your board, compensation and staffing.
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3. Then, click PARTICIPATE NOW
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4. A new window will appear in your browser (please ensure your pop-ups are enabled for our
website). This window will list all titles associated with the survey. Click on the title you wish to
input your information for

***In this example, we will use CEQ.***
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Welcome te CUES Executive Compensation Survey.

Qur compensation survey includes salary, incentives, benefits and retirement data. Your data contributes ta industry benchmarks on compensation practices within the
credit union industry. This valuable tool can be utilized to ensure competitive compensation packages for your credit union executives. This survey is composed of tua
parts

1. Credit Union Profile — This section collects profile information about your credit union, such as asset size, number of branches and other demographics. This
information is used for benchmarking against your peers, so itis important that this information is current.

2. Executive Compensation Survey (available after completing Credit Union Profile) — This section collects compensation, benefits and incentive information
on key executive level employees. If you would prefer to complete the survey in Excel, please click here to download the file

MNeed access to CUES Executive Compensation reports? Purchase access to our onling reporting tool and run unlimited reports for the next 12 months. Viewa
sample report and find out more at cues orglecs

Survey Status

Credit Union Profile Complete - 1/16/2018 12:24:42 PM
Executive Compensation Survey
Ottdated - 21282017 22441 PM
@ Exccutive Vice President (120} Outdated - 2/28/2017 2:24:48 PV
@ Chief Financial Officer (200)
@ Chief Operations Officer (300)
@ Chief Lending Officer (400)

@ BranchiMember Senvices Executive (5001

5. Fill the form out based on your previous year’s data (for example, 2018 participation will have
data through 12/31/2017).



6. Once you have completed all of your data entry, click Submit. Clicking Save and Exit saves your
data but it does not submit it.

This submits your data

Sawve and Exit Fubrnit

This saves your data, to be
submitted at a late date,

7. Once you submit your data, you’ll see the status is now Complete
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Our compensation survey Includes salary, incentives, benefits and retirement data. Your data contributes to industry benchmarks on compensation practices within the
credit union industry This valuable tool can be utilized to ensure competitive compensation packages foryour credit union exscutives. This survey is composed of two
parts

1. Credit Union Profile — This section collects profile information about your credit union, such as asset size, number of branches and other demographics. This
information is used for benchmarking against your peers, so it is important that this information is current

2. Executive Compensation Survey (available after completing Credit Union Profile) — This section collects compensation, benefits and incentive information
on key executive level employees. If you would prefer to complete the survey in Excel please click here to download the file

MNeed access to CUES Executive Compensation reports? Purchase access to our anline reporting tool and run unlimited reports for the next 12 months. View a
sample repart and find out more at cues orgiecs

Survey Status

Credit Union Profile Complete - 1/16/2018 12:24:42 FM
Executive Compensation Survey
@ CEO (100) |C0mp|ete—1!1?120181226 26 PMl
@ Bxecutive Vice President (120) Outdated - 202812017 2:24:48 FM

@ Chisf Financial Officer (200)

@ Chief Operations Officer (300)

@ Chief Lending Officer {400)

@ EranchiMember Services Executive (500)

8. Repeat steps 4-7 for each position you’d like to submit your data for.

Thank you for Participating!

If you have any questions or concerns, please call CUES Member Engagement at 800.252.2664 ext.
340. In Canada, please call 608.271.2664 ext. 340.



